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WASHINGTON GAS ENERGY SERVICES, INC. 

P. S.C. DOCKET NO. 07-186 

DIRECT TESTIMONY OF HARRY A. WARREN. JR.. 

Q. PLEASE STATE YOUR NAME, OCCUPATION AND BUSINESS ADDRESS. 

A. My name is Harry A. Warren, Jr., President of Washington Gas Energy 

Services, Inc. ("WGES"). My business address is 13865 Sunrise Valley Drive, 

Suite 200, Herndon, Virginia. 

I. QUALIFICATIONS 

Q. PLEASE DESCRIBE YOUR EDUCATIONAL AND PROFESSIONAL 

EXPERIENCE. 

A. I earned a Masters Degree in Mechanical Engineering from Stanford 

University conferred in 1981 and a Bachelors Degree in Mechanical 

Engineering from Princeton University, having graduated cum laude in 1979. 

Prior to joining the Washington Gas Light Company as a sales engineer in 

1985, I worked in research, development and design of renewable energy 

systems with firms in the D.C. metropolitan area. Between 1985 and 1996, I 

worked in various management roles at Washington Gas within the marketing 

and sales area including Director of Sales, and served as the Company's liaison 

with Wall Street as Director of Investor Relations. In 1996 I was named 

Executive Assistant in the Office of the Chairman with the responsibility of 

overseeing the completion of a corporate reorganization effort, as well as 

participating in various strategic planning efforts. In 1997 I was elected 

President of Washington Gas Energy Services, Inc. and have served in this 
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position since. I am a past president of the Washington D.C. chapter of the 

Association of Professional Energy Managers, and served as Chairman of the 

Space Conditioning Subcommittee of the American Gas Association. I was a 

member of the Board of Directors and Energy Committee of Northern Virginia 

Building Industries Association. I am now a member of the Board of Directors of 

the Clean Energy Partnership, a non-profit that promotes the use of renewable 

energy by Maryland businesses, and I am the chairman of the Executive 

Committee of the National Energy Marketers Association. 

II. PURPOSE OF TESTIMONY 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

A. I present direct testimony on behalf of WGES regarding the proposal of 

Chesapeake Utilities Corporation, Delaware Division ("Chesapeake") to extend 

customer choice to all commercial customers, and its plan to ultimately exit the 

gas supply sales function. WGES believes that in order to better assure the 

success of both objectives, the Commission should adopt a complete and 

comprehensive approach to the restructuring of the gas supply function in this 

proceeding. 

Q. HOW DOES YOUR TESTIMONY RELATE TO THAT OF WGES WITNESS 

WOODYARD? 

A. Mr. Woodyard recommends changes to Chesapeake's proposed tariffs that 

will make the proposed commercial customer choice program work more 

smoothly and successfully. These recommendations will also serve to support 

the smooth functioning of the broader restructuring plan that I propose. 
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III. CHESAPEAKE'S PLANS TO EXIT THE GAS SUPPLY FUNCTION 

Q. WHAT IS YOUR GENERAL REACTION TO CHESAPEAKE'S LONG-TERM 

PROPOSAL TO EXIT THE GAS SUPPLY FUNCTION? 

A. I commend Chesapeake for planning to offer unbundled transportation 

services to all its non-residential customers in an initial phase and to extend 

such services to residential customers in subsequent phases. I agree with the 

policy reasons offered by Chesapeake witness Tietbohl for doing this: (a) 

follow up on successful experiences in other jurisdictions, (b) providing 

consumers with increased choice and control over their fuel purchases "as a 

key element in achieving a high level of consumer satisfaction with natural 

gas," (c) proposing an unbundling plan based on the FERC model for 

interstate pipelines that will enable Chesapeake "to focus on its primary 

mission, delivering gas through its distribution system to consumers, while 

encouraging and enabling the development of a robust and competitively 

priced gas supply market," and (d) responding to its customers who "are 

requesting greater access to transportation service." Chesapeake views third 

party marketers not as competitors but as "customers" and "potential allies in 

adding and retaining gas accounts." 

Q. PLEASE SUMMARIZE THE PLANS PUT FORWARD BY CHESAPEAKE IN 

THIS PROCEEDING TO ULTIMATELY EXIT THE GAS SUPPLY FUNCTION. 

A. Chesapeake Witness Teitbohl lays out a four-phase plan for an eventual exit 

of the gas supply function. Phase 1 is the opening of customer choice to all 

commercial accounts under the ATS program which Chesapeake is seeking 
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